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Attitude: 
What is it? Who’s got it?
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Your Attitude
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Pretty Good
69%

Extremely Upbeat
10%

Average
19%

Below Average
1% 79%



52%
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Pretty Good
49%

Extremely Upbeat
3%

Average
36%

Below Average
10%

Extremely Poor
1%

Friends, Family, Co-Workers
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Extremely Upbeat
1%

Pretty Good
30%

Average
57%

Below Average
12%

Others’ Attitude 31%
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Understanding The 
Basics
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Attitude

Results
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Definition

“Complex	interaction	between	
feelings	and	beliefs	that	affect	
how	we	react	to	our	
environment.”
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Attitude Cycle
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Results

Feelings

Attitude

Behaviors
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Feelings Beliefs

Attitude
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Attitude
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Response

Feelings

Experience 
(Observations)

Biology
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• I	get	angry	when…	
• I	don’t	like	it	when	people…	
• I	feel	offended	when…	
• I	think	it’s	rude	to…	
• My	biggest	pet	peeve	is…	
• When	I’m	not	included,	I	feel…	
• People	spend	too	much	time…
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What’s bugging you?
Hot Button Issues


